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The Do’s and Don’ts of Replying to a Medical Board

Request

By John Brown, MD, Idaho Board of Medicine
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The probability that a
physician will be inves-
tigated by the State
Board of Medicine is
quite small, but every
provider should be
ready to respond if the
Board contacts them
with a concern. If you
should receive a letter
from the Board of Med-
icine indicating a com-
plaint or concern has
been raised about your
practice, it is important
to respond quickly and
professionally to the
Board’s inquiries. The
State Board of Medi-
cine is tasked by the
state of Idaho to ensure
the safety of the public
through the regulation
of the practice of medi-
cine. It cannot perform
its job without the ac-
tive cooperation of its
licensees. It has the
power to grant, restrict
or even remove the li-
cense to practice medi-
cine in accordance with
this task. No one wants
to have to defend their

competency as a physi-
cian, but sometimes cir-
cumstances such as a pa-
tient complaint to the
board, prescribing or mal-
practice issues require the
board to investigate, and
the response of the physi-
cian to the board is criti-
cal to assisting the
board’s response.

So what should you do if
you receive a letter from
the board?

First, don’t ignore it.
Respond to the initial let-
ter quickly, honestly, and
openly. Most malpractice
carriers recommend that
attorney consultation be
obtained before you re-
spond. A nice, profes-
sional letter with an attor-
ney consultation, which
adequately explains the
situation, will often be all
that is required to close
the case. Make sure the
response is within the
time requested for re-
sponse. If this is not pos-

sible, inform the Board of

Medicine immediately
and ask for an extension.

Provide adequate docu-
mentation, and make
sure what you provide is
relevant and complete.
Include an accurate and
concise summary of the
timeline and your
thought processes during
the clinical decision
making process.

Be professional and po-
lite when dealing with
the board. Complaints
are often related to phy-
sician behavior and
showing the board that
the physician knows
how to act like a profes-
sional is very helpful.

Be truthful and open.
Answer promptly, thor-
oughly and according to
the highest standards of
professionalism.

Be active in your in-
volvement in the case.
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Talk to an attorney who is knowledgeable in dealing with medical boards. Many malpractice liability carriers pro-
vide this as an included service in their policies. Know what your carrier covers and use its resources. Consider hav-
ing an expert in the field review your case.

Know what the state of Idaho requires of its physicians. Use your CME to educate yourselves in hot button issues
such as patient privacy, medical record keeping, controlled substance prescribing, management and supervision of

midlevels and of multiple offices, and informed consent.

Take time to take care of yourself. Board inquiries can be stressful, and like malpractice proceedings can have nega-
tive impacts on the health and happiness of the physician.

What shouldn’t you do?
Don’t ignore the request. It won’t go away and delay will reflect badly on the professionalism of the respondent.

Lose control and be rude or dismissive. A physician who rants and acts poorly before the board is likely also to be
perceived as likely to behave similarly before patients.

Don’t provide more records or information than what is requested. Sending five boxes of files where only a few
folders are required will only lengthen and complicate the investigation.

Don’t talk too much. It will not help the situation to talk to the media, and especially not to the complainant them-
selves. Leave the explanations for the Board and for your attorney

Try to avoid being argumentative. The initial review by the Board is primarily fact gathering and a confrontational
stance can help turn what could have been a quick resolution into a more drawn out proceeding.

Don’t ignore the unique standards of care of the state. Know what is expected of a practitioner of medicine in the
state of [daho. Read the newsletters and other informational material provided by the Board.

In summary, the Board of Medicine is one of the primary instruments the state has to ensure the public is provided
with the highest quality of medical care. Help us to do our job by answering any inquiries promptly, accurately, and
with the highest level of professionalism.



Free CME on Safe Prescribing of Extended-Release and Long-Acting Opioids

Over the last two decades, the use of opioids for the treatment of chronic, non-cancer pain has increased significantly. Opioids are
very potent analgesics that may work when other approaches to treating a patient’s pain have failed. But the use of these drugs intro-
duces risks, which include misuse, abuse, addiction, overdose, diversion, and death.

A growing body of evidence suggests that physicians and other prescribers must be extremely vigilant about these risks, should they
choose to prescribe ER/LA opioids.

To provide prescribers with comprehensive, up-to-date training and educational resources, a free, online CME activity for prescrib-
ing ER and LA opioid medications is now available at www.fsmb.org/safeprescribing. The "Extended-Release and Long-Acting
Opioids: Assessing Risks, Safe Prescribing" activity is offered FREE and qualifies for Continuing Medical Education AMA PRA
Category 1 Credit(s)™ and AOA Category 2B Credit(s).

Developed and implemented by the University of Nebraska Medical Center, Center for Continuing Education, Federation of State
Medical Boards (FSMB) and the FSMB Foundation, CECity, and The France Foundation, “ER/LA Opioids: Assessing Risks, Safe
Prescribing” provides the help clinicians need.

About the program:

Content based on the work of the nation’s leading experts in opioid prescribing and patient risk assessment

FREE, user-friendly online webinar and other resources that can be accessed at any time

Strong emphasis on better understanding opioid prescribing and building risk assessment into prescribing practices
Six clinical-practice modules offer a consistent and reliable approach to safe prescribing

What you’ll learn:

How to appropriately assess patients for the treatment of pain with ER/LA opioid analgesics, including analyzing risks versus po-
tential benefits

How to assess patients’ risk of abuse, including substance use and psychiatric history

How to identify state and federal regulations on opioid prescribing

Effective strategies for starting therapy, modifying dosing or discontinuing use of ER/LA opioid analgesics in patients with pain

New ways of managing ongoing therapy with ER/LA opioid analgesics

How to incorporate effective counseling of patients and caregivers

Valuable product-specific drug information related to ER/LA opioid analgesics

Who should participate:

ER/LA Opioids: Assessing Risks, Safe Prescribing is available for ANY health care provider who prescribes opioids, but its educa-
tional content is focused particularly on the needs of clinicians who are:

Registered with the U.S. Drug Enforcement Administration
Eligible to prescribe Schedule 2 and 3 drugs
Have written at least one ER/LA opioid prescription in the past year

How to participate:

To participate in this FREE online CME activity, please visit www.fsmb.org/safeprescribing. For more information about the pro-
gram, contact the Federation of State Medical Boards at kalfred@fsmb.org or (817) 868-5160.
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Reminders

Athletic Trainers

Is your Athletic Training Service Plan
or Protocol (ATSPOP) up to date and
maintained at each practice site? Have
you submitted your Forms 1 and 7
Directing Physician Registration Form
and Affidavit ATSPOP with the Board
before you begin practice?

Please note that Idaho Code § 54-3904

Licensure required. It shall be unlawful for
any person to practice or to offer to prac-
tice as an athletic trainer, or to represent
such person to be an athletic trainer unless
such person is licensed under the provisions
of this chapter. Only an individual may be
licensed under this chapter. An individual
may not use the title licensed athletic train-
er, 'tithletic trainer," or tthletic training,”
the abbreviations or any other words, abbre-
viations or insignia to indicate or imply

Prescription Profiles

AT,"ATC,"AT,C,"ATC/L,"CAT, LAT, 'or any
other words, abbreviations or insignia to
indicate or imply that the individual is an
athletic trainer unless the individual is li-
censed pursuant to this chapter.

Board of Medicine

The terms of two Board members will
expire in March 2015. If you are inter-
ested in the challenge of Board service
contact your local medical society or
the Idaho Medical Association for
nomination information.

PHYSICIAN ASSISTANTS

Prior to practice each physician assis-
tant must have a delegation of services
agreement. This agreement shall be
sent to the Board and must be main-
tained on file at each practice location
and at the address of record of the su-
pervising and alternate supervising
physician. Services provided by the
physician assistant will be consistent
with the expertise and regular scope of
practice of the supervising and alternate
supervising physician.

A Simple Tool

A quick review of the patient prescription
profile assures you that that the patient
has not been receiving schedule medica-
tion from multiple providers and that the
pain medications the patient history pro-
vides are accurate.

Why wouldn’t you use a simple tool to
insure accurate information on every
patient you prescribe schedule medication
for?

Need Assistance ? Visit the Idaho Board
of Pharmacy website to sign up for pro-
file access, designate a agent to query for
you and find answers to questions or
watch a short how-to video.

Know a provider who may need assistance?

Why not use a simple tool?

Know of a provider who may be having
issues with drugs or alcohol or having
some mental health concerns

The Physician Recovery Network’s
(PRN) mission is to facilitate prevention,
identification, intervention, and rehabili-
tation for Idaho physicians who have or
are at risk for developing disorders which
are associated with functional impair-
ment.

For assistance or to ask a
confidential question call
the PRN at 208-323-9555
or 800-386-1695
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Board Actions

BOARD ACTIONS
PLEASE NOTE

Some physicians have similar
names, please verify infor-
mation by license number on
our web site. Details of the
action are available on the
web site.

Explanation of terms:

e Stipulation: an agree-
ment, admission, or con-
cession.

e Stipulation and Order:
an agreement between
the Board and the practi-
tioner regarding author-
ization to practice or
placing terms or condi-
tions on the authoriza-
tion to practice.

e Suspension: temporary
withdrawal of authori-
zation to practice.

e Reprimand: a formal
admonishment of con-
duct or practice.

e Revocation: cancellation
of the authorization to
practice.

Scott R. Hiatt, DO
0-289 Nampa, ID

Board Action-License revoked, revoca-
tion stayed with compliance with terms of
probation

Kermit Ragain, MD
MI-2772 Gold Hill, OR

Board Action: Order for Reciprocal Dis-
cipline, Surrender

Jeffrey Hartford, MD
M-5269 Boise, ID

Board Action-Final Order, License re-
voked

John A. Holley, MD

M-11371 McCall, ID

Board Action— Final Order, license re-
voked

Scott A. Shappard, DO

0-292 Boise, ID

Board Action-Stipulation and Order,
practice limit

Travis Stafford, MD M-12346
Everett, WA

Board Action-Administrative Fine, Pa-
tient Freedom of Information Act
Joan Reeder, MD

M-12373 Portland, OR

Board Action-Satisfaction of Order,
Administrative Fine
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IDAHO STATE BOARD OF MEDICINE

1755 Westgate Drive Suite 140
Boise, Idaho 83704

PO Box 83720
Boise , Idaho 83720-0058

Phone: 208-327-7000
Fax: 208-327-7005
E-mail: info@bom.idaho.gov

Public Protection through fair and impartial
application and enforcement of practice acts

\isit our Website at:
www.hom.idaho.gov
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